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Dealing instruction

Dealing instruction form completion

Who is this form for? 

This form is for Personal Investment Management Service (PIMS), Select and Choice plan owners who wish to change one or 
more of the investments to which the value of their plan is linked.

Completing this form 

By completing this form you will be requesting a change to investments to which the value of your plan is linked. For more 
information about completing this form, please contact our Customer Services Team on +44 (0)1624 681682 or email 
dealinginstructions@rl360.com. If you are based in Hong Kong you can contact our Hong Kong office on +852 3929 4333.

We can only accept instructions that have been signed by all plan owners, trustees or authorised signatories. If you are the 
appointed investment adviser for the plan, you alone may sign on their behalf.

If you intend to send a scanned or faxed copy of this instruction, please ensure that it is clear and legible. We cannot be held 
responsible for the failure to action your instructions if they are unclear, incomplete or illegible. We recommend that you 
complete this form electronically.

Actions – Tick to indicate whether you want us to sell or buy an investment.

Amount – Tell us how much you wish to sell or to buy of an investment.  You can choose a cash amount (including the 
currency), a number of units or percentage.  When stating percentage amounts, as a default, we will apply these at asset level.  
Please note that some fund manager may impose a minimum deal amount and/or there may be a regulatory minimum that 
must be met. RL360° Services has no control over what those amounts may be.

ISIN/SEDOL/Ticker – Please provide us with the ISIN/SEDOL/Ticker code for your chosen investment. Generally, the ISIN/
SEDOL/Ticker can be found on the factsheet appropriate to your chosen investment. For any exchange traded asset we will 
require the SEDOL or full Bloomberg Ticker (including the relevant exchange).

Investment name – Please tell us the name of your chosen investment including its currency, any class that may apply (for 
instance Class ‘A’, ‘B’ etc), and the type of units you require (‘Accumulation’ or ‘Income’). Please note that any income from 
distributing funds/shares will be paid back to the plan cash account. Income cannot be reinvested.

Settlement currency – If you do require money to be FX’d into a different currency please state the currency here.

Same Day Dealing Option – When instructing sales to fund purchases, you have the option to either have the purchases processed 
on the same day as the sales, or to defer them until the settlement of the sale(s) is complete. Please note that your policy will incur 
debit interest where your cash account is overdrawn. The same-day processing option is applicable only when the asset(s) being 
sold have a settlement cycle of five business days or less. If neither option is selected the default will be same day.

When you have completed this form

Please email it to: dealinginstructions@rl360.com

If you do not receive an automated acknowledgment from us your instruction is deemed not to have been received and has 
not been processed. Please call +44 1624 681582 during IOM office hours if you do not receive the automated response.

Fax it to: +44 (0)1624 662153 or post it to: Investment Dealing Team, RL360° Services, International House, Cooil Road, Douglas,  
Isle of Man, IM2 2SP, British Isles.

Please note that we cannot be held responsible for any instructions that are not received. All instructions should be correctly 
addressed as set out above.

Servicing

Example of how to complete instruction

Action Amount 
and 
Currency

Unit amount 
/ Percentage

ISIN/SEDOL/Full 
Ticker for exchange 
traded assets

Investment name 
(inc. currency, class & unit type)

Settlement 
currencyBuy Sell

✓ GBP 100k 50% 49520
BlackRock European Dynamic  
A Acc GBP

GBP

✓ USD 100k 50% LU0969580561
BlackRock European Special 
Situations Fund A2H USD Acc

GBP
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Dealing instruction form

Plan number	

Full name(s) of	  
plan owner(s)/trust 
or company

Investment adviser	   
(company name and 
individual)

Date sent (dd/mm/yyyy)  	

Please provide your contact details in the event of a query:

Telephone number	 	   Fax number  

Email address	

Re-investment instructions 

  Execute purchases on the same day that sales are placed.	

  Await the receipt of settlement proceeds from sales prior to making any purchases. 

Dealing instructions 

Action Amount and 
Currency

Unit amount / 
Percentage

ISIN/SEDOL/Full 
Ticker for exchange 
traded assets

Investment name 

(inc. currency, class and unit type)

Settlement 
currency Buy Sell

If an investment is being made into a cash deposit, the plan owner(s) will be required to sign the cash deposit declaration 
at the end of this document.

If you require more space or have additional notes please complete our supplementary page and sign both pages where appropriate. 

Before signing please read the Important notes section.

	 Plan owner/Trustee/Authorised Signatory 1	 Plan owner/Trustee/Authorised Signatory 2	

Signature	 	

Date (dd/mm/yyyy)	 			 

	 Trustee/Authorised Signatory 3			  Trustee/Authorised Signatory 4

Signature	 	

Date (dd/mm/yyyy)	 			 
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Dealing instruction form supplementary information

Further dealing instructions

Action
Amount and 
Currency

Unit amount / 
Percentage

ISIN/SEDOL/Full 
Ticker for exchange 
traded assets

Investment name 
(inc. currency, class and unit type)

Settlement 
currency Buy Sell

Additional notes

Before signing please read the Important notes section.

	 Plan owner/Trustee/Authorised Signatory 1	 Plan owner/Trustee/Authorised Signatory 2	

Signature	 	

Date (dd/mm/yyyy)	 			 

	 Trustee/Authorised Signatory 3			   Trustee/Authorised Signatory 4

Signature	 	

Date (dd/mm/yyyy)	 			 
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Important notes

Any choice of investment is entirely at the risk of the plan owner/investment adviser. It is the responsibility of the plan owner/
investment adviser to ensure that all available documentation has been read and understood in respect of any investment 
chosen. Whilst RL360° Services may allow an investment to be selected, it does not approve or endorse any investment that is 
available for selection. As such RL360° Services accepts no responsibility for losses, damages and/or costs (including but not 
limited to legal fees) that may be incurred as a consequence of subscribing to or otherwise acquiring an interest on your behalf. 

Processing deals

We will process your instruction on the day on which we receive it, subject to:

•	 your instruction being received by 9am (GMT) on that day

•	 our offices being open for work on that day

•	 all necessary documentation being supplied

•	 compliance with your plan Terms and Conditions.

If, for whatever reason and further to the above criteria, we are unable to process your instruction on the day on which we 
receive it, we will process it on our first working day thereafter.

Only instructions (including scanned or faxed copies) signed by the plan owner, trustees, appointed investment adviser 
or, if applicable, an authorised signatory of that company will be accepted. On no occasion will RL360° Services accept 
verbal dealing instructions. We cannot accept responsibility for any failure to action an instruction resulting from an error in 
transmission or if the scanned document or fax is illegible, incomplete or unclear. Originals of scanned documents or faxes are 
not required.

Ordinarily, your chosen investments will receive the price on the next dealing day following your instructions being processed 
by us. For investments that are not priced on a daily basis, we require two full working days notice in advance of any dealing 
cut-off date. Where two working days notice has not been provided we will do our best to process your instructions, but we 
cannot guarantee that they will be processed in time, therefore your deals could be delayed until the next available dealing 
date. 

Sale proceeds will always be received in the currency in which the investments were purchased, unless you state otherwise.

If you are purchasing an investment that is not in the same currency as your plan currency, and there are insufficient funds to 
proceed with the purchase, then we will require a foreign exchange instruction prior to placing the deal.

General

The investments linked to your plan are owned by us, and in most cases will not be eligible for compensation under investment 
compensation schemes. 

Some assets may be subject to withholding taxes and it is unlikely that RL360° Services will be able to reclaim any amount 
deducted.

If you link your plan to a cash deposit account your investment may not be covered by any depositors compensation scheme, 
should the deposit account provider become insolvent. This is because you are not the owner of the account(s) linked to 
your plan, we are. Therefore the amount (if any) which we recover under any depositors compensation scheme could be 
substantially less than the amount you might have been able to recover had you owned the cash deposit account(s) yourself. 
Where any cash deposits are chosen, we will require the plan owner to provide us with a declaration in addition to this form to 
confirm they understand the risks involved.

Where the provider of an investment linked to your plan becomes insolvent, your plan will incur the loss.

It is the responsibility of the plan owner(s) and (where applicable), their appointed investment adviser, to read the prospectus 
and any other documentation associated with the asset being selected, including any risk warnings.

All investments must be acceptable to us and compliant with any regulations that may apply. We cannot accept responsibility for 
any losses incurred whilst determining if an investment is acceptable, or should we decide not to allow a particular investment. 

You should make yourself aware of the fees payable in relation to your chosen investments. You should note that these fees 
are required to cover the costs of promoting and distributing the investments including, in some cases, commission to your 
financial adviser and/or investment adviser. Where applicable, please ensure that the authorised signatory list(s) that we hold 
for this plan are up to date before submitting dealing instructions. Where authorised signatories have changed and we are 
unable to match those on this form with our records, this will delay deals being placed. 

We are not authorised to provide you with investment advice, and we would always recommend that you consult a 
professional before making investment decisions.

Privacy policy

Our full privacy policy can be viewed at www.rl360.com/privacy or can be obtained by requesting a copy from our Data 
Protection Officer.
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Plan owner cash deposit declaration

Plan number	

I fully acknowledge and accept the risks associated with linking the value of my plan to a cash deposit account, and I am aware 
that my deposit may not be covered under any depositor compensation scheme should the deposit account provider become 
insolvent. I understand that this is because RL360 Insurance Company Limited holds this account on my behalf. Therefore the 
amount (if any) which is recoverable under any scheme could be substantially less than the amount I might have been able to 
recover had I owned the cash deposit account directly.

I accept that in the event of the insolvency of my chosen deposit account provider, RL360 Insurance Company Limited will 
have no responsibility for any loss. By signing below I acknowledge the above statements and request that a deposit is made 
with the provider and account named below.

I am aware and acknowledge that the institution(s) and/or their subsidiaries which I choose to invest in may not be institutions 
or subsidiaries where RL360° Services would normally hold balances or deposits.

Provider	

Deposit account 	

	 Plan owner/Trustee/Authorised Signatory 1 	 Plan owner/Trustee/Authorised Signatory 2 	

Full name	 	

Signature	 	

Date (dd/mm/yyyy)	 			 

	 Trustee/Authorised Signatory 3			   Trustee/Authorised Signatory 4

Full name	 	

Signature	 	

Date (dd/mm/yyyy)	 			 

RLS019l 03/25

RL360 Life Insurance Company Limited is registered in the Isle of Man 
with limited liability under number 033520C. The registered office is 
International House, Cooil Road, Douglas, Isle of Man, IM2 2SP, British Isles. 
Authorised by the Isle of Man Financial Services Authority.
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